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PCCA Program: Getting Started

Our second webinar in the series will help elevate your
understanding of the Proactive Care Coordination
Assistant (PCCA) program. 
 
Presented by an Improvement Facilitator and EMR-
Consultant, the webinar will focus on:

Effective clinic engagement
strategies

1.

Established integration timelines 2.
Initial Electronic Medical Record
(EMR) Assessment 

3.

EMR set up and queries4.
PCCA process checklist 5.
PCCA activity tracking 6.
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"By starting with an EMR-Assessment, we can
get a snapshot summary of the EMR and the
work ahead for the newly integrated PCCA." 

- ESPCN Improvement Facilitator




